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Starting with HOG magazine as the
only member communications channel
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“lG= HOG INSIDER

ireland

Now in 2017 there is:
« HOG magazine
* Insider + newsletter
« Gallery
« HOGukandireland socials






e Continually looking to improve the magazine

* Notable changes to design, blending styling cues from influential titles
and International version

* Ambitious reader/chapter editorial contributions

* Quality feel to the overall layout

* Easier to navigate

* Expanded Ladies of Harley and Sparkle Tour coverage

* Improved use of colour and themes

e Standard of photography improved




Batween the fines

TOURING

Between the fines

It’s always good to have a plan, even
if you don't necessarily stick to it.
But before you start planning, you
should ask yoursel "“II.II\III\
tolerance for the unexpected?”

Sparkle Tour ‘Sparkie Tour

WHAT HAPPENS QN TOUR

Sharod passions and laugha were.
n it supply on the Sparkle
North,

Eloine Shephord i
National Chapter LOH
Officer, UK & Irstand

Lorraine Seechoune ix National Associate LOW Officer
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Lifestyle and topical

Tells a story

Human interest

Various alternative communication channels for news,
Information, announcements




one foot n front of the other,

“However, Wy
1 brought my kids down to

and
So says Fiona Carroll, whose

witness.
of thousands of beautiful

ight through the power of
Harley-Davidson® is one that
can'tfail to inspire.
It starts back in 2007 in
Ke

To listen to the sound of rolling

thunder pass door was

ahuge thi
Three years after Sean died

erry, that
year's host venue for the

she had to mark the occasion

* Rally - it was
also the year that Fiona's
diagno

thought she would: ride on the
backof

with terminal cancer.
I/ R0CaN, Searl i Dot

motorcycle in the parade of
bikes at Ireland BikeFest.

 Fiona says.
“As you can imagine | was.
dovastated, and totally at a loss
about how | was going 1o get
I with two young
chidren. But ife goes on.

20 Hoa®

it happen. It was absolutely.
fantastic to be a part of the
parade on the back of the Ultra
Glide® ~ my first spin on a
motorcycle was even more

than | ever dreamed of."
The next Harley person Fiona
met was to change her lfe
Therese Kiely was the Ladies
of Harley (LOH) officer for the
Gaelic Chapter and it was her

“9t’d be fantastic i

J could encourage move Cadies
to go out and give 8iking a go”

that persuaded Fiona to take the
1BT course and buy her own
Sportster® 883,

“Then | became friends with
my neighbour Patricia, who had

her motorcycle test, upgraded to
aFat Boy?, and started arranging

This year Fiona was elected
by Celtic Thunder Chapter to
be their Ladies of Harley officer,

e
bunch of friends each summer to
adiferent Harley event, including

yoar
and before you knew it the two
of us were going on numerous.

Hog '
. s promised, Thunder in the
Glens in Scotland.

and greet and a ride-out at
Ireland BikeFost. “| wanted to
meet up with fellow lady bikers
and also to encourage others
outside to chat and maybe take

usually breaking down in some
remote spot or other.”

year to
the Shenwood Forest event;
next year we're heading out fo

‘The ovent was a great
success and Fiona now hopes
10 do it again next year. “Itd be

and give

Biking was beginning 1o the continent, and there's tak of
broaden Fiona's crcle of South Afrca. Then formy 50th  fantastic f | could encourage
riends, Wi West.™
roguiar ride-outs and many. After Fiona joined the Caltic  biking a go, to discover a now

nights out with a random
collection of people, all of whom

‘Thunder Chapter, she was
encouraged to get involved
team at

“Every June, BikeFest rolled
to town like a Bamum and
Bailey circus, and we fol it was

reland BikeFest. This
culminated in leading out
‘about 20 brand-new Harleys

One night Patricia and | got
talking to a couple of ladies who
had ridden from Scotiand, who
told us all about Thunder in the

though we had hardly lft
Gounty Kemy at tha stagel”

around
“Looking in the mirrors and
‘seeing that image following
behind was spectacular,
‘amazing. The chapter has.
‘widened my biking family,
giving me a network of brothers
and sisters that | can rely on.

No matter where | am, they're.
just a call away.

Iife of adventure, friendships,
camaraderie and a sense of
belonging. I've now been
biking for seven years and
When the sun is behind me
and | can see my shadow on
the ground sitting astride a
Harley-Davidson, | stillcan't
believe it's actually me!”

Fiona admits he journey with
Harley has been fe-changing,
bringing new friends and
brand-new experiences.

Put simply, it has given me
joy. I know that Sean is looking
down, proud of my new lfe.”
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Four issues in 2018

In-depth 115th Anniversary coverage

Expanded Ladies of Harley, Sparkle Tour and Twinkle Tour
Further engagement with chapters at events for wider story reach
Taken onboard feedback about International stories

Continued evolving of human interest stories
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More than 100 issues of HOG Insider. A big thank
you to everyone who has contributed

* Ladies of Harley. Special thanks to Elaine and
Lorraine

Categorical content plan:
o Events

o Chapter News
o Ladies of Harley
o Benefits (testimonials)
o Tours and rentals (testimonials)
Lorraine Seedhouse‘\
More chapter news needed. Road trips, LG Ofcor,

UK & Ireland

interesting/unique stories

N TG >
Elaine Shepherd
National LOH Officer,
UK & Ireland




UPDATE YOUR INFO
REM I NDER MY PERSONAL INFO

MY MEMBERSHIPS

If you are not receiving your
monthly HOG Insider or

MY INTERESTS

WOULD YOU LIKE TO BE CONTACTED INTERESTS D LEARNING TO RIDE

i i i REGARDING HARLEY-DAVIDSON® PRODUCTS,
m ISSI ng o Ut o n eXCI USIve E] RACING I:] PLANNING A MOTORCYLE PURCHASE

SERVICES AND EVENTS? . | have read, understood

H . O . G . e m al IS p I ease C h eC k and accept the attached PRIVACY NOTIFICATION and would D EVENTS D INVESTOR RELATIONS

like to be contacted. Please contact me (please tick your D CUSTOMIZATION, WRENCHING & GMA D SERVICE
1 1 below) '
yOU r H . O . G . p I’Ofl I e on preerences beow [[] mioe PLanniNG & TOURING [[] wowen ripers

D VIA EMAIL g
! . D HISTORY & MUSEUM D NEW RIDERS

hogCOI’n [] viaprone
‘ [[] RioiNG GEAR & MOTORCLOTHES

D VIA MAIL
< D GIFTS & COLLECTIBLES

Make sure you tick the box AVAILABLE EMAIL susscyk s
[] HARLEY-DAVIDSON® NEWS

a'bo Ut be i n g CO ntacted VI a. Get the latest News on motorcycles ev;;\;_ - :
e m a,l I offers and more. g

UPDATE INFORMATION

MY MOTORCYCLES




One-stop shop for all your
H.O.G. news, features,
videos and galleries
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HOME —> HOG INSIDER

ALL CONTENT INSIDER ARTICLES NEWS ARTICLES

° This month we travel from the Emerald Isie of Ireland, starting offin Dublin and traveling through England, Belgium, Luxembourg,
: & | - 5 Germany before heading nto the Czech Republic and the big party in Prague.
© DECEMBER 212017 © DECEMBER 21 2017 © DECEMBER 13 2017 ) Arch IVe fu nCtIon

THE ULTIMATE SOUTH AFRICAN ADVENTURE GREAT RIDING ROADS: 115TH ANNIVERSARY GREAT RIDING ROADS: 115TH ANNIVERSARY
INTO PRAGUE Ri T0 PRAGUE

SR RIDE - DUBLIN T DE - NAPLES T0 PRA ° S earc h faCI I Ity

through the heart of South Africa, including two Welcome to the second in our series of great We continue our series of great riding roads,
full days at Africa’s biggest free motorcycle riding roads showcasing some amazing routes showcasing some amazing routes you could ° YO u WI I I Sti I I rece Ive th I H O G I . d M I
event? Thought so... You could take when heading to the big Harley- take when heading to the big Harley-Davidson® yo u r m o n y n S I e r e m al
Davidson® 115th Anniversary party in Prague! 115th Anniversary party in Prague! This month
D MORE we travel from southern Europe, Italy to be

READ MORE precise. We go through scenic Austria - with a

quick stop in Faaker See - and into the Czech
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 THUNDER IN THE GLENS 2017

DETAILS
SEOTLAND'S PREMIER HOG RALLY
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SUBMIT YOUR HARLEY
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' Aviemo
An Aghaidh Mhor

> Scothail

JOIN TODAY!

Be part of the
biggest motorcycle
G clubin the

Your new Gallery site

Redesigned
Better user
experience

Bigger, bolder

imagery

HOG Blog

Latest news
and features
from H.O.G.

» HIGHLAND GLIDER

P
e

TAKE ONE 2017 HARLEY-DAVIDSON® STREET GLIDE® SPECIAL. JUST ADD SCOTTISH SCENERY.

he showroom at Edinburgh Harley-Davidson® is an impressive spectacle. An extensive amount of floor space is home to
T numerous H-D® motorcycles - including some enormous CVO™ creations - and the odd photograph of the Dunedin H.0.G.®
Chapter.

But I'm not here to while away the hours browsing my dream purchase, as I'm due to collect the 2017 Harley-Davidson Street
Glide® Special that is tasked with tackling 500 or so miles of the finest Scottish tarmac in just two days.

The 1,745cc and 376kg of pure American muscle is a natural choice for such an endeavour, with plentiful room in the rear panniers
for a traveller’s kit, a powerful 50-watt sound system to provide the soundtrack and a satellite navigation system to keep the big
machine on course,

However, the plan is to use the latter sparingly, as this trip isn‘t about the destination, it is about the journey.

IN SEARCH OF SOLITUDE

Rewind a month and the idea behind this trip was made almost entirely on a whim. It followed a cursory glance at a large pile of
unopened letters, a bulging inbox and a jam-packed diary. It could all wait.




HOG magazine

Select HOG magazine articles
redesigned for online use

Note: won'’t be on any search engines
eg. Google

Benefits

Website not hidden behind firewall
or password

Accessible to all. Showcase what
it means to be H.O.G. member to
the world

Ability to share articles via social
media. Spread the word!

More associate members get to
view

BLOG HOME —> HOG MAGAZINE —> HIGHLAND GLIDER

TAKE ONE 2017 HARLEY-DAVIDSON® STREET GLIDE® SPECIAL. JUST ADD SCOTTISH SCENERY...

he showroom at Edinburgh Harley-Davidson® is an impressive spectacle. An extensive amount of floor space is home to

T numerous H-D® motorcycles - including some enormous CVO™ creations - and the odd photograph of the Dunedin H.0.G.®
Chapter.

But I'm not here to while away the hours browsing my dream purchase, as I'm due to collect the 2017 Harley-Davidson Street

Glide® Special that is tasked with tackling 500 or so miles of the finest Scottish tarmac in just two days.

The 1,745cc and 376kg of pure American muscle is a natural choice for such an endeavour, with plentiful room in the rear panniers

for a traveller’s kit, a powerful 50-watt sound system to provide the soundtrack and a satellite navigation system to keep the big

machine on course.

However, the plan is to use the latter sparingly, as this trip isn’t about the destination, it is about the journey.

IN SEARCH OF SOLITUDE

Rewind a month and the idea behind this trip was made almost entirely on a whim. It followed a cursory glance at a large pile of
unopened letters, a bulging inbox and a jam-packed diary. It could all wait.
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1 March 2017

Page launched

Facebook page has grown organically to around 1,000 likes/followers
- 961 people like this
« 1,039 followers

The page reach has steadily increased since launch, current reach is
normally 1K - 2.5K (— Higher reach than members

who like the page!

Content sent on messenger for the page

Total Page Likes as of Today: 961

Total Page Likes
Graph shows

growth of likes
on Facebook




« Continue to grow the pages with Facebook as the main platform
but content also being distributed on Twitter and Instagram

» Look to start attracting followers from outside the chapters — :
potential new members 2

o join us for the Harley-Davidson 115th

« Diversify content to find additional themes that work well i e e s

» Introduce use of videos into the platforms to help grow organic
reach

®* Share content from Insider




* Encourage user-generated content (UGC) and
participation from H.O.G. members outside of chapters

* Post around key seasonal events as well as key
H.O.G. and chapter-specific events

* Post around key UK & Ireland Harley-Davidson events

* Test new content themes to see what receives the
best audience response

Photos from
" Alan Lee featuring
Nene Valley and
Ladies of Harley

* Postcard campaign and passport to adventure

* Ride of the month — You send us a photo of your
Harley-Davidson and we feature one a month.






» Different channels have different requirements for
content (more on this later...)

* We use your content on the requested platform where
we can

®* Share content between all internal comms and wider
EMEA team where appropriate

LOH Officers from the Three Ireland Chapters
Fiona Celtic Thunder . Judith Belfast Chapter and
Terese Gaelic Chapter at the Ladies of Harley meet
and greet #relandbikefest

Geordie LoH Visit Edinburgh Christmas Market

Who would have thought that the Geordie Chapter, Ladies Of Harley weekend in Edinburgh would
turn into a gathering of ladies from 5 other UK Chapters

The Ladies of Harley from Geordie Chapter have been regular visitors to the Edinburgh Christmas
Market in recent years. Each year the ladies from Dunedin Chapter have joined them for
Christmas lunch at the Hard Rock Cafe. Last year | joined them for the weekend but due to
starting a new job recently | was only able to join them for the Saturday this year. So myself and
5 other Ladies of Harley from Dunedin Chapter arrived at Hard Rock Cafe to be met by Ladies of
Harley from 5 other UK Chapters

We all enjoyed a fantastic lunch accompanied by a few obligatory cocktails whilst catching up
with old friends and meeting new ones. | am already looking forward to meeting up again with
everyone next year when hopefully we will be joined by even more ladies

Merry Christmas and a very happy and safe riding New Year everyone

Lorraine McGuire
LOH Dunedin Chapter




SOCIAL MEDIA

Send to
HOGukandireland@harley-davidson.com or Direct
message to HOGukandireland Facebook page

“HOG MAGAZIN

Received by
Marjorie and Vicki

Send to
HOGukandireland@harley-davidson.com

Received by
Julian

INSIDER

Send to
HOGukandireland@harley-davidson.com

Received by
Tom




* We've received hundreds of emails to HOGukandireland
* 47 people have sent Direct Messages
* Sentaround 150 photos

THE rhammes Vaiiey chapter STAND




H.0.G. Europe,

Middle East & Africa

18,892 likes

t
how do | do

P X

Advice can be
found in issue 4
2017 of HOG

Chapter communications




Hold phone landscape for video




- All posts for social media need an accompanying photo or video 1200x634

- Rectangular photos work best for Facebook — ideal size is 1200x630

@ HOGukandireland

Send photos as an attachment, not in Word documents or PDFs




Consider your audience and tone

Include accompanying links to
websites, events or social handles

All posts must have potential to be
relevant to a wider audience

9 HOGukandireland 4 new phe

In this season of giving the generous hearts of many a H.O.G. member turn
to aid the young and less fortunate and you'll likely to see them delivering

gifts and toys - looking like Santa but riding their motorcycles not sleighs
Message us via FB or e-mail HOGukandireland@harley-davidson.com to
share your pics and the joy of giving this Christmas

(Below features t and Bridgewater Chapter)







SET THE FOCUS
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H0G MAGAZINE

Word count:

250 words for half a page,

500 for a full page

Photos:
Must-have! High-resolution,
large, landscape

We consid
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INSIDER

Word count:

800 words maximum
(or we will have to cut it down)

Photos:
Use mobile phone
photos

er everything

— if in doubt, send it!

o

SOCIAL MEDIA

Word count:
Roughly a paragraph

Photos:

Under 3MB — can use mobile
phone

Need at least one photo

Info to include:

Approx maximum 100 words.
Include names, chapters and
explain what’s going on and why



MAGAZINES INSIDER

Just prel‘edo:ns 1
all my work ia a

Spring copy deadline - Dec 10 10th of each month . | deadline-induced panic |
Mailed in February el o

Summer copy deadline - March 10 SOCIAL MEDIA
Mailed in May

No deadline
Autumn copy deadline - June 10
Mailed in August

Winter copy deadline - September 10
Mailed in November




Helen Watt

Dell Evans

Lorraine Seedhouse

Chris Burns

Vicky Gunn
Fiona Carroll

Nigel Lewis

Trevor Lucey

Fiona Gilbert
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* Invite your friends on Facebook to the page

* Create a chapter organisation page (different
to Facebook Groups)

* (ot a great story idea? We can help

* Share your content
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As the world’s greatest riding club revs into its 35" year we’re celebrating with
activities throughout 2018, including:

A special timeline and stories in HOG magazine running throughout the year
Monthly highlights looking at H.O.G.’s history in Insider
Social media posts and sharing

Plus: A special “HOG 35” collector’s edition book, which will be available at the
115% Anniversary in Prague

We already have a lot to talk about — but we’d like even more...



Share your memoriés — photos and storles — no later than April 6, 2018 and
you could be included in the book, mag or online...

Here are a few ideas of what you might wish to share:
* What does H.O.G. mean to you?

* What have you gained or learnt through being a member?
« Where's the most amazing place you’ve been on your H-D® motorcycle?
* Have you made a lifelong friend (or friends) through H.O.G. membership?

* Have you accomplished something truly unique with your H.O.G. friends?



DEADLINE: April 6, 2018
Send to: hogmagazine.emea@harley-davidson.com

Share this with your dealer database, chapter and friends



THESE ARE YOUR CHANNELS AND
WE WANT T0 HEAR FROM YOU, S0...

GET SHARING!

® s

ANY QUESTIONS?




