


Starting with HOG magazine as the 

only member communications channel 

Now in 2017 there is: 

• HOG magazine  

• Insider + newsletter 

• Gallery 

• HOGukandireland socials 





 

• Continually looking to improve the magazine 

• Notable changes to design, blending styling cues from influential titles 

and International version 

• Ambitious reader/chapter editorial contributions 

• Quality feel to the overall layout 

• Easier to navigate 

• Expanded Ladies of Harley and Sparkle Tour coverage 

• Improved use of colour and themes 

• Standard of photography improved 







• Lifestyle and topical 

• Tells a story 

• Human interest 

• Various alternative communication channels for news, 

information, announcements 





 

• Four issues in 2018 

• In-depth 115th Anniversary coverage 

• Expanded Ladies of Harley, Sparkle Tour and Twinkle Tour 

• Further engagement with chapters at events for wider story reach 

• Taken onboard feedback about International stories 

• Continued evolving of human interest stories 





● More than 100 issues of HOG Insider. A big thank 

you to everyone who has contributed 

 

●       Ladies of Harley. Special thanks to Elaine and 

Lorraine 

 

● Categorical content plan: 

○ Events 

○ Chapter News 

○ Ladies of Harley 

○ Benefits (testimonials) 

○ Tours and rentals (testimonials) 

 

● More chapter news needed. Road trips, 

interesting/unique stories 



REMINDER 

 

If you are not receiving your 

monthly HOG Insider or 

missing out on exclusive 

H.O.G. emails please check 

your H.O.G. profile on 

hog.com  

 

Make sure you tick the box 

about being contacted via 

email 



Your new HOG Insider  

• Redesigned 

• Archive function 

• Search facility 

• You will still receive your monthly HOG Insider email 

One-stop shop for all your 

H.O.G. news, features, 

videos and galleries 



Your new Gallery site 

• Redesigned 

• Better user 

experience 

• Bigger, bolder 

imagery 

 

HOG Blog 

• Latest news 

and features 

from H.O.G. 



HOG magazine 

• Select HOG magazine articles 

redesigned for online use 

Note: won’t be on any search engines 

eg. Google 

Benefits 

• Website not hidden behind firewall 

or password 

• Accessible to all. Showcase what 

it means to be H.O.G. member to 

the world 

• Ability to share articles via social 

media. Spread the word! 

• More associate members get to 

view 





• Page launched 31 March 2017 

 

• Facebook page has grown organically to around 1,000 likes/followers 

• 961 people like this 

• 1,039 followers 

 

• The page reach has steadily increased since launch, current reach is 

normally 1k - 2.5k 

 

• Content sent on messenger for the page 

Graph shows  

growth of likes 

on Facebook 

Higher reach than members 

who like the page! 

Top post - Ladies of Harley annual 

meeting 

Reach: 4,764 

Clicks: 784 

Reactions, comments shares: 274 



• Continue to grow the pages with Facebook as the main platform 

but content also being distributed on Twitter and Instagram 

 

• Look to start attracting followers from outside the chapters – 

potential new members 

 

• Diversify content to find additional themes that work well 

 

• Introduce use of videos into the platforms to help grow organic 

reach 

 

• Share content from Insider 



• Encourage user-generated content (UGC) and 

participation from H.O.G. members outside of chapters 

 

• Post around key seasonal events as well as key 

H.O.G. and chapter-specific events 

 

• Post around key UK & Ireland Harley-Davidson events 

 

• Test new content themes to see what receives the 

best audience response 

 

• Postcard campaign and passport to adventure 

 

• Ride of the month – You send us a photo of your 

Harley-Davidson and we feature one a month.  

Photos from 

Alan Lee featuring 

Nene Valley and 

Ladies of Harley 





• Different channels have different requirements for 

content (more on this later...) 

 

• We use your content on the requested platform where 

we can 

 

• Share content between all internal comms and wider 

EMEA team where appropriate 



 

Send to  

HOGukandireland@harley-davidson.com 

 

Received by 

Julian 

 
Content may not always feature if sent in :( 

 

But why?! 

 

• Similar topics already due to be 

covered 

• Repeating similar content 

• Better used at a later date 

 

 

Send to  

HOGukandireland@harley-davidson.com or Direct 

message to HOGukandireland Facebook page 

 

Received by 

Marjorie and Vicki 

 

Send to  

HOGukandireland@harley-davidson.com 

 

Received by 

Tom  

 



• We’ve received hundreds of emails to HOGukandireland 

• 47 people have sent Direct Messages 

• Sent around 150 photos 



Advice can be 

found in issue 4 

2017 of HOG 



No Youtube videos - Facebook’s algorithm doesn’t like 

Hold phone landscape for video 



• All posts for social media need an accompanying photo or video 

 

• Rectangular photos work best for Facebook – ideal size is 1200x630 

 

• Send photos as an attachment, not in Word documents or PDFs 
 

1200x630 



 

• Include accompanying links to 

websites, events or social handles  

 

• All posts must have potential to be 

relevant to a wider audience 
 

•        Consider your audience and tone 













 

Word count: 

250 words for half a page, 

500 for a full page 

 

Photos: 

Must-have! High-resolution, 

large, landscape 

 
 

 

 

 

 

Word count: 

800 words maximum  
(or we will have to cut it down) 

 

Photos:  

Use mobile phone 

photos 

 

 

 

 

Word count: 

Roughly a paragraph 

 

Photos:  

Under 3MB – can use mobile 

phone 

Need at least one photo 

 

Info to include:  

Approx maximum 100 words. 

Include names, chapters and 

explain what’s going on and why 

 

 We consider everything – if in doubt, send it! 



 

Spring copy deadline - Dec 10 

Mailed in February 

 

Summer copy deadline - March 10 

Mailed in May 

 

Autumn copy deadline - June 10 

Mailed in August 

 

Winter copy deadline - September 10 

Mailed in November 

 

10th of each month 

 

 

 

No deadline 





• Invite your friends on Facebook to the page 

 

• Create a chapter organisation page (different  

to Facebook Groups) 

 

• Got a great story idea? We can help 

 

• Share your content 







As the world’s greatest riding club revs into its 35th year we’re celebrating with 

activities throughout 2018, including: 

 

A special timeline and stories in HOG magazine running throughout the year 

 

Monthly highlights looking at H.O.G.’s history in Insider 

 

Social media posts and sharing 

 

Plus: A special “HOG 35” collector’s edition book, which will be available at the 

115th Anniversary in Prague 

 

We already have a lot to talk about – but we’d like even more…  



Share your memories – photos and stories – no later than April 6, 2018 and 

you could be included in the book, mag or online… 

 

Here are a few ideas of what you might wish to share:  

• What does H.O.G. mean to you?  

 

• What have you gained or learnt through being a member? 

 

• Where’s the most amazing place you’ve been on your H-D® motorcycle? 

 

• Have you made a lifelong friend (or friends) through H.O.G. membership? 

 

• Have you accomplished something truly unique with your H.O.G. friends?  



DEADLINE: April 6, 2018 

 

Send to: hogmagazine.emea@harley-davidson.com 

 

Share this with your dealer database, chapter and friends 

 



 


